
 
internet-gverdze www.tbcbank.ge ganTavsebuli fizikuri piris sabanko operaciebis warmoebis 
Sesaxeb xelSekrulebis (SemdgomSi “xelSekrulebis’’) 8.5 punqtis Sesabamisad ss “Tibisi banki’’ 
gTavazobT xelSekrulebaSi Semdegi cvlilebebis (damatebebis) Setanas: 
 
 
Seicvalos xelSekrulebis 7.4 punqti da Camoyalibdes Semdegi redaqciiT: 
“7.4 klientis momsaxurebis gaumjobesebis mizniT klienti banks aniWebs uflebas samoqalaqo 
reestris saagentosgan moiTxovos da miiRos informacia klientis Sesaxeb (maT Soris 
personaluri monacemebi) angariS(eb)is gaxsnis, operaci(eb)is warmoebis an/da momsaxurebis gawevis 
dros.“ 
 
Seicvalos xelSekrulebis 13.2.1.3 qvepunqti da Camoyalibdes Semdegi redaqciiT: 
“13.2.1.3 mobiluri telefonis aparatis, sim-baraTis an/da nomris Secvlis an/da dakargvis 
SemTxvevaSi dauyovnebliv acnobos banks telefoniT (nomerze +99532 272727), werilobiT, internet-
bankiT an banki-klientiT.“ 
 
Seicvalos xelSekrulebis 13.2.2.1 qvepunqti da Camoyalibdes Semdegi redaqciiT: 
“13.2.2.1 klientis mier telefonis nomris Secvlis, mobiluri telefonis aparatis an/da sim-
baraTis dakargvis Taobaze zepiri (telefoniT), werilobiTi an internet-bankis/banki-klientis 
meSveobiT klientisgan miRebuli Setyobinebis safuZvelze uzrunvelyos mokle teqsturi 
SetyobinebebiT momsaxurebis SeCereba momsaxurebis aRdgenis Taobaze klientis gancxadebis 
miRebamde. klientis mier bankisTvis zepiri (satelefono) gancxadebis wardgenis SemTxvevaSi 
klientis identifikacia moxdeba satelefono kodiT an damatebiTi kiTxvebis meSveobiT.“ 
 
Seicvalos xelSekrulebis 16.10 punqti da Camoyalibdes Semdegi redaqciiT: 
„16.10 ipoTekuri kreditis, samomxmareblo kreditis an/da avto-kreditis (am xelSekrulebis 16.10-
16.15 punqtebis miznebisTvis SemdgomSi “kreditis”) dafarvis grafikiT gaTvaliswinebuli 
gadaxdebis vadaze adre ganxorcieleba (maT Soris kreditis winswrebiT srulad an nawilobriv 
dabruneba an/da refinansireba) SesaZlebelia mxolod savaraudo gadaxdis TariRamde 10 (aTi) 
kalendaruli dRiT adre klientis/msesxeblis mier Sesabamisi werilobiTi gancxadebis bankisTvis 
wardgenis Semdeg.“ 
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