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Tibisi bankma xarisxis saerTaSoriso
sertifikati ISO9001 miiRO

Tibisi banki kidev erTxell gaxda
msoF B ioSi yvelaze prestiJulli da
avtoritetulli sertiFfikatis - ISO 9001
mFHobeli. xarisxis marTvis sistemebSi
msofFBio Biderma kompaniam SAl GLOBAL,
Tibisi bankis menejmentis xarisxis marTvis
sistema Seafasa da banks xarisxis marTvis
sistemis saerTaSoriso standartis ISO 9001:
2008 moTxovnebTan Sesabamisobis sertiFikati
mianiWa.

Tibisi banki xarisxis marTvis sistemaSi
sertificirebulli pirveli bankia sagarTve-
B oSi.pirve Bi1S09001 sertiFikati, banks 2007
we B's gadaeca. we B's ki, am sertiFikatis kvlav
miniWebam, kideverTxe B daadasturakompaniis
saer TaSoriso aRiareba da momsaxurebis
Xarisxismar T Tvissistemiswarmatebu B Oba.

Tibisi bankis axalli Filliali quTaisSi

msof¥ B 1o Finansuri krizisis miuxedavad,
Tibisi banki kvBav agtiurad agrZelebs
Filialebisgse N isgaFarToebas.

Il kvartaBSi bankma kidev erTi axali
Filiali gaxsna - amjerad quTaisSi. es aris
TibisibankismeoTxeFiBiali, romell ic2009
w B is dasawyisidan gaixsna. quTaisis Filiali
moemsaxureba, rogorc korporatiul
k B ientebs, ise Fizikur pirebs da SesTavazebs
maT sru ll sabanko serviss.

ACHIEVEMENTS
TBC BANK AWARDED ISO 9001 CERTIFICATE

TBC Bank has once again received the prestigious I1ISO
9001 quality certificate. SAl Global, the world leader in
quality management, has evaluated TBC's management
performance against ISO 9001 standards and thus awarded
the bank with the certificate.

TBC Bank was the first bank
in Georgia to receive ISO
management system
certification; it initially gained
this in 2007. Receiving the
same certificate this year has
proved that the bank is
internationally recognized for
the high standard of its E“
services. St
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TBC BANK OPENS NEW BRANCH

Despite the global financial crisis, TBC Bank still actively
continuesto expand its network of branches.

In the third quarter of 2009 the bank opened another
new branch in Kutaisi. This is the fourth branch opened this
year.

Kutaisi branch provides full banking services to
corporate and individual clients.
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FITCHRATINGS-ma Tibisi banks
reitingi aumaRla

6 agvistos saerTaSoriso sareitingo
saagentom FitchRatings Tibisi bankis reitingi
gaaumjobesa da "B+" kategoria mianiWa.
sareitingo saagentos mier pirvell etapze
SefFasda 6 wamyvani gar Tull'i banki da maTgan
Tibisi banki iyo erTaderTi, rome l sac Fitch-
ma reitingiaumaR B a.

Tibisi bankisTvis reitingis aweva
uprecedento da gansakuTrebiT pozitiuri
mov Benaa im Fonze, rom 2008-2009 w N ebSi
sagar Tve B oSi ganviTarebullma rTullma
ekonomikurma da po Bitikurma procesebma,
uaryofiTi gavBlena igonia gveynis
ekonomikaze-maT SOris, sabanko seqto rzec.

FitchRatings-is eqspertTagancxadebi T, Tibisi
bankisTvis reitingis amaR Beba, bankis
stabi Burobasa da dinamiur ganviTarebasTan
erTad, ganapiroba mimdinare wlis pirvel
naxevarSi Tibisi bankSi ganxorcie ll ebu Il ma
masStaburma investiciam da agcionerTa
strugqturaSi momxdarmacv B i B ebebma.

kerzod, Tibisi bankis agcionerTa ricxvs
Seemata umsxvi Besi safinanso institutebi:
evropis ganviTarebisa da rekonstrugciis
banki (EBRD), nider Bandebis ganviTarebis
Finansuri kompania (FMO), aSS-s msxvi B i banki JP
Morgan da investiciebis marTvis britanulli
kompania Ashmore. agcionerTa Soris kvEBav
rCebian saerTaSoriso saFfinanso
korporacia (IFC) da germaniis investiciebisa
daganviTarebiskompania(DEG).

FITCHRATINGS INCREASES TBC BANK'S RATING

On August 6, FitchRatings, a global credit rating agency,
has improved TBC Bank's rating and assigned “B+" category.
The rating agency has assessed six leading Georgian banks
and TBC Bank is the only one, whose rating has been
improved.

Growth of TBC Bank's rating is an unprecedented and
especially positive event since the difficult economic and
political processes in Georgia during 2008-2009 had a
negative effect on the country's economy, including the
banking sector.

Experts of FitchRatings claim that growth of TBC Bank's
rating along with the stable and dynamic development of
the bank has been conditioned by a large scale investment
in TBC Bank in the first half of 2009 as well as by the changes
thattook place inthe structure of shareholders.

As a result, a list of TBC Bank's shareholders was
enhanced by large financial institutions, such as the
European Bank for Reconstruction and Development
(EBRD), the Netherlands Development Finance Company
(FMO), U.S. bank JP Morgan and British Ashmore Investment
Management Limited. Among the shareholders there still
are International Financial Corporation (IFC) and German
Investmentsand Development Company (DEG).

FitchRatings
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Tibisi Fondis mier devni BebisTvis
aSenebu B'i1 sko B a gaixsna

14 seqtembers werovanis dasax W ebaSi
sazeimod gaixsna Tibisi Fondis mier
aSenebu B i sajaro sko B a, romel ic 2008wl is
agvistos omis Sedegad dazarall ebu B bavSvebs
saCuqrad gadaecaT.

sko B is gaxsnas eswreboda sagarTve Il Os
prezidenti, mixei B saakaSvi Bi, romelmac
sazeimod gaWra MBenti Tibisi Ffondis
dam¥uZnebe B mamukaxazaraZesTaner Tad.

werovanis sko Bis mSeneb B oba Tibisi
Fondis erT-erTi proeqgtia. skolla 1000
moswav Bezea gaTvB i B i da misi FarTi 5 600
kvadratu B i metria. sko lis mSeneb I obis da
aRWurvis Rirebullebam 45 miBioni MBari
Seadgina.

speciaBlurad, werovanis sko BisTvis,
cnobi Bma mxatvrebma, qeTi matabe Bma da gia
guguSvi B ma Seqmnes mxatvru Bl i pano "siyvarull's
uSenebia". es aris pirveli pano-ko Bali
sagarTve 1 oSi, rombis Tavisebureba imaSi
mdgomareobs, rom panos pirvell FenaSi
Catanebul ia qarTulli ek Besiebis saZirkvle-
bissgemebi.

TBC FUND OPENS SCHOOL FOR IDP'S

A grand opening of a new public school built by TBC
Fund for the children affected by the 2008 war was held in
TserovaniIDP settlement on September 14.

Founder of TBC Fund Mamuka Khazaradze cut the ribbon
together with Georgian President Mikheil Saakashvili, who
also attended the ceremony.

The construction of the Tserovani School was carried out
within the framework of the long-term projects of TBC Fund.
The school is meant for 1000 pupils and covers 5 600 square
meters. The construction and equipment of the new school
cost GEL 4.5 million.

Especially for the Tserovani School famous Georgian
artists Keti Matabeli and Gia Gugushvili created a panel“Love
Has Built” This is the first panel-collage in Georgia, which is
distinguished by the fact that the first layer of panel includes
the schemes of foundations of Georgian churches.
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anabrebi

Tibisi bankis anabrebis portfellma yve laze
maRa B maCvenebe B's miaRwia

Il kvarta B Si anabrebis portfelis
mocu B oba 123 mi Bioni BariT gaizarda da
570 mi B ion Bars gadaaWarba. am maCveneb B i T
Tibisi banki pirve I adgi B zeabankebsSoris.

mniSvne B ovania, rom portFelis es
maCvenebe B i mkveT rad aRemateba 2008 wlis
agvistos omamde B monacems, rac imas niSnavs,
rom Finansuri krizisisa da qveyanaSi
Seqmni B i arastabi Buripo R itikuri garemos
miuxedavad, Tibisi banks anabrebis mozidvis
TvalsazrisiT gaci BebiT ukeTesi Sedegebi
agvs, vidreagvistosmov I enebamnde hgonda.

amasTan, grZe B deba Tibisi bankis anabrebis
wamaxa B isebe 01 gaTamaSeba "'moige yove Il Tve
bina da gaxdi mi B ioneri" Il kvartall Si bankma
gaTamaSebis kidev ori gamarjvebulli
gamoav B ina. oroTaxiani binavakeSi, WavWavaZis
5-Si, wi Bad xvdaT bankis quTaise B meanabres
nestan iaSvills da ThbhilBisell Tamar
papiaSvi I s.

anabrebis gaTamaSeba yove Bi Tvis pirvel
samSabaTs, samauwyeb B O kompaniis "rusTavi 2"
pirdapir eTerSi gadaicema. Tibisi bankisgan
binasaCugrad ukve xuTmameanabremmiiRO.

gaTamaSebis dawyebidan dRemde, Tibisi
bankSi ukve gaixsna 30 aTasamdeerTeul i axall i
vadiani anabari da TiTgmis 26 aTasi erTeull i
"Cemi seiFis"tipisanabari.

DEPOSITS

TBC BANK'S DEPOSIT PORTFOLIO REACHES
HIGHEST PARAMETER

In the third quarter of 2009 the amount of deposit
portfolio increased by GEL 123 million and exceeded GEL
570 million. Owing to this parameter, TBC Bank takes the
leading place among other Georgian banks. It is important
that this parameter significantly exceeds the parameter
existing before the August 2008 war that means that despite
the global financial crisis and unstable political environment
inthe country, TBC Bank has got much better resultsin terms
of deposit attraction than it had before the August
developments.

Simultaneously, TBC Bank's raffle “Become a Millionaire”
still continues. Inthe third quarter of 2009 TBC Bank revealed
two more winners of the raffle. Nestan lashvili, a depositor
from Kutaisi and Tamar Papiashvili, a depositor from Thilisi,
won two-room apartments at Chavchavadze 5 in the Vake
district of Thilisi.

The raffle is broadcasted live on Rustavi 2 TV on the first
Tuesday of each month. Five depositors have already
received apartmentsfromTBC Bank.

Since the day of launching the raffle, about 30 thousand
new term deposits and almost 26 thousand deposits “My
Safe”have been openedinTBC Bank.
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yve Baze iafi avtoganvadeba
Tibisi bankisagan

Tibisi banki TandaTan afarToebs kerZo
seqtoris dakreditebas da momxmarebe Bs
avtoganvadebis uprecedentod daba ll, 15%-ian
saprocento ganakveTs da special ur pirobebs
sTavazobs. agcia "hiundaisTan" erTad 2009
wlis 1 oqtombers daiwyo da 2009 wlis 30
dekembramde gagrZe B deba.

agciis ganmav B obaSi, hiundais avtocentrSi
avtomobi Bebis SeZenis msurve Bebi isargeb-
B eben gansakuTrebuli SeRavaTebiTa da
upi ratesobiT:

« kBl ientis Tanamonawi B eoba - 30%-dan
» ganvadebis vada-3wl idan

o wl iuri 15%-iani ganvadeba

amasTan, yvelBla msurvelli, romelic
hiundais avtocentrSi Tibisi bankis avto-
ganvadebiT SeiZens avtomobi Bebs: hiundai
tusoni, santa Fe da verakruzi, saCugrad
miiRebs avtomobi Bis THULE-s saTxi Bamures
(Txi Bamurebis dasamagrebe I mowyobi B obas).

G
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xo B o hiundai getcis, elantras, ai-30 da
sonatas mF B obeBebs ki gadaecemaT "art
Taimis" sasaCugrevauCerebi.

LOANS
CHEAPEST AUTO INSTALLMENTS FROM TBC BANK
TBC Bank gradually expands crediting of the private
sector and offers its consumers extremely low, 15% interest
rates as well as special terms of auto installment. The project

was launched in cooperation with Hyundai on October 1,
2009 and will last until December 30, 2009.

In the course of the project implementation, those
persons, who wish to purchase cars at the Hyundai Auto
Center, will enjoy special privileges and benefits:

» Costsharing—from 30%

o Installmentterm—from 3years

» Annual-15%installment

Simultaneously, all those persons, who buy cars at the
Hyundai Auto Center (including Hyundai Tucson, Santa Fe
and Veracruz), will receive a THULE ski rack as a gift.
Moreover, the buyers of Hyundai Getz, Elantra, Hyundai i30
and Sonatawill receive Art Time's gift vouchers.
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Tibisi bankma sesxebze saprocento
ganakveTebi Seamcira

agvistos dasawyisSi Tibisi bankmasaprocen-
to ganakveTebi Seamcira samomxmareb B o da
ipOoTekur sesxebze. gamartivda aseve sesxis
gacemis pirobebic, romellic msofFlio
krizisis Sedegad sagrZnobBlad iyo
gamkacrebu B i.

kerzod, agvistos dasawyisidan Tibisi
banki sesxebs gascems Semdegi pi robebiT:
* samomxmareb B O sesxebi: 21%-27%
(magsima Buri Tanxa- 20,000 aSS do Bari);
o IpOTekuri sesxebi: 14.9%-19.9%
(magsima Buri Tanxa- 150,000 aSS do B ari);
« avtoganvadebebi: sa B onidan SeZena - 20%,
xo B o meoradi avtomanganebi - 21%-27%
(magsima Buri Tanxa- 30,000 aSS do Bari).

Tibisi bankis studenturi sesxebi

we Bs Tibisi bankma studenturi sesxebis
pirobebi SedarebiT gaamartiva da saerTo
erovnull gamocdebSi warmatebull axal gazr-
debs SeRavaTiani sesxebiT aFinansebs. Tibisi
bankis didubisa dasaburTall os Fi I iall ebSi,
studentebs saSualeba agvT umokBes drosSi
miiRon sesxebi SeRavaTiani pirobebiTa da
sakmaod daballi saprocento ganakveTiT.
studenturi sesxebi aseve gaicema yvela
regionull i BiallSi.

baka B avriatSi swav B ebis dasaFinanseb B ad,
sesxis miReba SeuZBia yvela students,
romell ic ukve aris 20 wll is, aseve mis naTesavs
an sxva nebismier mesame pirs, romell sac aqvs
minimaBuri yove B Tviuri Semosavalli 200
Bari. sesxi gaicema mxo B od msesxeb N isa da
studentis piradobis mownobebis wardgeniT,
ganacxadis Sevsebidan 10 wuTSi. sesxis
magsima Buri Tanxa 3000 Baria, xo l o vada 3-
dan 12 Tvemde. studentur sesxebs Tibisi banki
uzrunve ByoFisgareSegascems.

TBC BANK REDUCES INTEREST RATES ON LOANS

In early August TBC Bank reduced interest rates on
consumer and mortgage loans. The terms of issuing a loan,
which had become too strict following the global financial
crisis, have been simplified.

In particular, starting from August TBC Bank issues loans
under the following terms:

e Consumer loans: 21%-27% (maximum sum —
USD 20 000);

* Mortgage loans: 14.9%-19.9% (maximum sum —
USD 150 000);

¢ Auto installment: purchase from an auto salon — 20%,
second-hand motor cars — 21%-27% (maximum sum -
USD 30 000).

TBC BANK'S STUDENT LOANS

In 2009 TBC Bank has ;
comparatively simplified the terms & = |

of student loans and is now issuing s

loans to those students, who have

successfully passed their entry

exams. In the Didube and _
Saburtalo branches of TBC Bank —_
students can receive loans in a

shortest period of time and with extremely low interest
rates. Studentloans are alsoissued in all regional branches.

In order to finance the studies in the Baccalaureate, any
student aged 20 with minimal monthly salary at GEL 200 as
well as their relatives or other third persons can receive aloan
from TBC Bank. A loan will be issued upon submitting
identification cards of a borrower and a student in ten
minutes after submitting an application. A maximum
amount of a loan is GEL 3 000 with a term from 3 to 12
months. TBC Bank provides student loans without any
collateral.
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ba B ansi 2009 w B is 30 seqtembris mdgomareobiT BALANCE SHEET AS OF SEPTEMBER 30, 2009
gamosaxu B i aTas BarebSi Expressed in thousand GEL
aqtivebi ASSETS
naRdi Fu ll i da saxsrebi sagar Tve B oserovnull bankSi 214,742 Cash and due from National Bank of Georgia
moTxovnebi bankebis mimarT 218,765 Due from other banks
saxe B mwifo Fasiani gaRa l debi 48,565 Government treasury bills
wminda sakredito portfel i 982,932 Net loans portfolio
investiciebi 23,516 Investment securities
ZiriTadi saSua ll ebebi daaramaterialuri aqtivebi 149,457 Tangible fixed assets and intangible assets
sxva aqtivebi 92,992 Other assets
sull aqtivebi 1,730,969 TOTAL ASSETS
va I debu B ebebi LIABILITIES
va I debu B ebebi bankebis mimarT 475,363 Due to other banks
va I debu B ebebi k N ientebis mimarT 893,531 Due to customers
sxva va l debu B ebebi 48,154 Other liabilities
su ll va I debu N ebebi 1,417,047 TOTAL LIABILITIES
kapitall i

SHAREHOLDER'S EQUITY

sawesdebo kapitall i 15,000 :
aqciiebis nomina B zeda Rirebu ll eba 201,449 Shi?:rerg;%s:
gadafasebis rezervi 30,407 Revaluati npr ;
gaunawi B ebe B 1 mogeba 67,066 e\éztu;r:gd eg?ﬁixgez
sull kapitalli 313,922 TOTAL SHAREHOLDER'S EQUITY
sull val debu B ebebi dakapitalli 1,730,969 TOTAL LIABILITIES AND SHAREHOEL(IQDLIJEIBI'I\?

Tibisi bankis wi B i 10 umsxvi Bes banks SOris anabrebis mixedviT
TBC BANK'S DEPOSITS SHARE AMONG 10 LARGEST BANKS

29.0%

28.0% —| 27.8%

27.1%

21.0% — 27.1%

26.0% —| 25.7%

25.7%

25.0%

I I I I | I I I |
Jan-09 Feb-09 Mar-09 Apr-09 May-09 Jun-09 Jul-09 Aug-09 Sep-09
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mogeba-zara Bl is uwyisi 2009 w B is 1 ianvridan 30 seqtembramde periodisTvis
INCOME STATEMENT FOR THE PERIOD OF JANUARY 1 - SEPTEMBER 30, 2009

gamosaxu B i aTas BarebSi Expressed in thousand GEL
saprocento Semosava ll i 187,773 Interest income
saprocento xarji 80,796 Interest expenses
wminda saprocento Semosava ll i 106,977 Net interest income
agtivebis SesaZ B o danakargebis rezervi 81,694 Provisions for assets losses

wminda saprocento Semosava ll i . . -
Net interest income after provisions

darezervebis Semdeg 25,283
for loan losses
vminda sakom|3|otSemé)sava i ri ﬁg?i Net fee and commission income
sxva arasaprocento Semosavall i , Other non-interest income
arasaprocento xarjebi 82,460
Non-interest expenses
mogeba dabegviramde 2,417 .
Profit before taxes
mogebis gadasaxadi -
wminda mogeba 2,417 Tax expense
Net profit
mT Biani kapita B i daagtivebi gamosaxu B i aTas WarebSi anabrebi
TOTAL EQUITY AND TOTAL ASSETS  Expressed in thousand GEL TOTAL DEPOSITS

gamosaxu B i aTas WarebSi
Expressed in thousand GEL

7}
@
«Q
o
e
2
-

893,531

836,010

r 245,035

. mT W iani kapita B i
Total Equity

. mT N iani agtivebi
Total Assets

)
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2008-1V 1 2009-1" 2009-11 1 2009-1117 31Jan-09 " 28 Feb-09 | 31Mar-09' 30Apr-09 ' 31May-09' 30Jun-09' 31Jul-09' 31Aug-09' 30Sep-09'
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Thi Bisisa da siRnaRis Semdeg, "Tibisi
gaBeream" ukve baTumSic daiwyo TFungcioni-
reba. amieridan igi sistematurad
umaspinZ Bebs niWier mxatvrebs, Fotogra-
Febs, mwer Bebs, relisorebs dagallagiserT-
erTi kuBturulli centris TFunqcias
Seasrullebs, rogorc es xdeba Thi B isisa da
siRnaRis"Tibisigall ereebSi"

gasull zafFxulls baTumis Tibisi galeream
umaspinZ B a:

reJisor zurab qavTaraZis Ti Imis "baTumi
- trapizoni - baTumi" prezentacia - Fi I mi

asaxavs baTumis dramatulli Teatris
gastro lebs TurgeTSi, trapizonis “Savi
zRvisauzisqveynebis Teatra Bl ur Festivall ze”.

TBC GALLERY IN BATUMI

=Tl

= A

=1

Following Thilisi and Sighnaghi TBC Gallery started
functioning in Batumi as well. From now on, it will
systematically host talented artists, photographers, writers,
film directors and will act as one of the cultural centers of the
city, as it already happens in the TBC Galleries of Thilisi and
Sighnaghi.

In summer TBC Gallery in Batumi hosted the following
events:

Presentation of a film “Batumi — Trabzon — Batumi”,
filmdirector Zurab Kavtaradze —The film is about the tour
of the Batumi Drama Theatre to Turkey to participate in the
Theatrical Festival of the Black Sea Countriesin Trabzon.
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Tibisi galerea baTumSi

regionuli moZravi sagamofeno proeqti
"sagARTve B 0" - proeqti "sagARTve I ©" miznad
isaxavs sagarTve Bl Os regionebSi moRvawe
mxatvrebis Semogmedebis FarTo
sazogadoebisTvis wardgenas da maT
popularizacias. Tibisi galereaSi am
proeqtis daskvniTi ganofena gaimarTa, sadac
warmodgeni Bi iyo sagarTve B Os sxvadasxva
regionebSi Seqmni B i namuSevrebi.

TBC GALLERY IN BATUMI

Regional mobile exhibition project SakARTvelo
(Georgia) —The project SakARTvelo aims at acquainting the
Georgian society with the works of artists from various
regions of Georgia aswell as popularization of these works. A
closing exhibition of the project was held at TBC Gallery,
where the works created in various regions of Georgia were
exhibited.

baTumis FiliaBlis5whlis iubille - Tibisi
bankis baTumis FiliallSi gaimarTa sazeimo
miReba, romell zec aRiniSna aWaraSi Tibisi
bankis pirveli Filialis gaxsnidan 5
wlisTavi.

Five-Year Anniversary of the Batumi Branch — A
solemn reception marking a five-year anniversary of
opening the first branch of TBC Bank in Adjara was held at
the Batumibranch of TBCBank.







