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EIGHT STEPS TOWARDS YOUR WISHES

In the first quarter of 2010 TBC bank carried out a new
loan campaign "8 steps towards your wishes". Within the
framework of this campaign bank offered customers eight
novelties. Each novelty is related to loans and helps
customers fulfil theirwishes.

STEP N1
1% SALE ON LOANS!

From 19" of February untill 1st of June TBC bank holds a
SALE campaign, which implies that bank offers 1% discount

rate for mortgage, consumer or - 1 /O

auto loan is determined for the = e
customer, bank will automatically L

reduce the rate by one percent
and loan will be disbursed with

STEP N22
LOANS FOR CUSTOMERS LISTED IN THE
"CREDIT INFO"

More precisely, when an interest

TBC Bankeaseditsapproach CREDITINFO GEORGIA

towards customers listed in the PARTOFCREDITINFOGROUP

an opportunity to receive loans. This applies only to those
customers, who were listed in Credit Bureau due to objective
reasons, however at the moment have fully covered their
bankliabilitiesand have stableincome.
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STEP N3
RENEWED INSTALLMENT CARD

The most comfortable, fastest
and the most affordable way to g
fullfill your wishes - this is a renewed
installment card! International Visa 53 2
plastic card, equipped with unique NS
features gives you an opportunity to <
enjoy installment loan in just one :
minute, everywhere in the world, e
with any merchant, bank or ATM
where payment via VISA cards are

STEP N°4
THE CHEAPEST AUTO LOANS IN TBC BANK

TBC Bank brought back to market an interest free Auto
Loan! You can benéefit from this opportunity in the show-
rooms of bank's partner auto-dealers when buying a new
car. Additionally, we extended loan term to ten years so that
your monthly payment is significantly reduced. As for the
second-hand cars, the interest rate for second-hand Auto
Loans begins from 20%.

STEP N25
ENERGOCREDITS ALREADY IN REGIONS!

After Thilisi TBC bank made energocredits available also
to the Batumi, Poti and Kutaisi regions. Energocreditis aloan
for purchasing energy efficient products and devices and is

What is important is that in
case customer uses energo-
credit, he/she receives 15% of
purchased product's price as
acashback.
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STEP N26
MORTGAGE LOANS FROM 14,5%

TBC bank continues to reduce interest rates on its loans.
The sixth step of the campaign was made in this direction
and a bottom limit of interest rate on mortgage loans was
reduced to 14.5%. The new rate is almost equal to the
interest rate offered by bank before the August 2008 war.

Additionally, TBC bank signed an agreement with

bank to insure risks of loan
interest rates, more precisely,
TBC bank will be able to offer
customers a stable interest
rate despite the volatility of
rates on the world financial

STEP N7
PROCESS OF LOAN RECEIVING SIMPLIFIED

In TBC bank Installment car loans, mortgage loans and
consumer loans became more available to customers, as
the process of receiving aloan was significantly simplified:

More precisely:

L] .

Amountofloanswasincreased

Loantermwasincreased to tenyears

It is no longer required to receive salary on a bank's

Borrower should have a
stable income of
minimum GEL 300 and
present the proof of the
income.

Amount of no-collateral
loans wasincreased.
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REFRESH YOUR LIFEWITH
NEW POSSIBILITIES!

STEP N8
SIMPLIFIED FAST INSTALLMENT LOANS

The last step of the campaign is easing the terms and
requirements for one of the most popular loan, Fast
Installment. More precisely,

® A down payment was cancelled for customers of TBC

bankand reduced fornon-customers.

‘ Approval of fast installment loan was simplified and

fastened.

Customers whose fast installment loan applications
were rejected in the past are now offered to apply for
theloanagain.

This changes made fast installment loans much more
available to the market and with the preliminary
projections, the number of approved loan applications will
increase by 20%.

Besides, TBC bank offers customers an interest-free
installment loans in the store chains of Elit Electronics,
Phillips, and Megatechnics, as well as in Furniture Stores
"ChemiSakhli/My home", "Papillon" and "Czech House".
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TBC BANK SUCCESSFULLY HELD
VISA CARD FESTIVAL

The Visa Card Festival from TBC Bank started in 15" of
December 2009 and continued until 15" of March 2010.
During this period, every TBC Visa cardholder, who made a
purchase of at least 5 GEL with Georgian merchants via card
automatically became a participant of this festival.

On March 31" TBC bank revealed the winners of the
Visa Card Festival. Among the 100 winners is the lucky
person who won the major prize and very soon will have a
trip to Paris Disney Land. Additionally, winners were
awarded with laptops, mobile phones, iPods and vouchers
from ArtTime, VoulezVous, ElitElectronics and Adress.

TBC Bank successfully holds Visa Card Festival since
2004. Within the framework of this festival 400 TBC Visa
cardholders were awarded with precious prizes. The
luckiest winners gained an opportunity to travel to the
world's remarkable places.
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DEPOSIT "MY GOAL" FOR YOUR GOALS!

With the deposit "My Goal" TBC Bank offered customers
one more opportunity to fulfil their wishes. This deposit is a
kind of "cash-box" which will help you to accumulate money
through monthly savings for a particular purpose and to

Initial minimum deposit is
not required to open the
deposit and each consecutive
minimum payment is 10
GEL/USD/EUR/GBP.  No cap
limits are set for the deposit.

In addition, each
depositor can select a name
for the deposit according to
the purpose he/she is saving
money, ie. "My Car", "My
Apartment”, "My Computer"

SABA - 2010 BEGAN

Atthevery start of 2010 TBC Bank announced the start of
annual literary competition Saba. Competition’s 8" award
ceremony will be held in June where the best literary works
and the bestauthors of 2009 will be announced.

Traditionally, literary prize Saba is A l\
granted in 8 nominations. \

Apart from the special prize, winning
authors will be granted monetary prizes.
The total prize fund for the competition
constitutes 36 000 GEL. Winners of the
competition will be awarded by TBC Bank.
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TBC BANK'S RETAIL DEPOSITS SHARE AMONG 10 LARGEST BANKS

35.0%

33.8%
34.0% 33.59%

33.0% 33.0% o 33.1%
33.0% ° 32.9%

32.0%

31.0%

Oct-09 Nov-09 Dec-09 Jan-10 Feb-10 Mar-10

154,423
186,632
139,752
1,038,202
23,533
151,541
108,751
1,802,834

366,895
1,062,251
55,998
1,485,144

15,000
201,723
30,774
70,193
317,690

1,802,834

BALANCE SHEET AS OF MARCH 31, 2010

Expressed in thousand GEL
ASSETS

Cash and due from National Bank of Georgia
Due from other banks

Government treasury bills

Net loans portfolio

Investment securities

Tangible fixed assets and intangible assets
Other assets

TOTAL ASSETS

LIABILITIES

Due to other banks
Due to customers
Other liabilities
TOTAL LIABILITIES

SHAREHOLDER'S EQUITY

Share capital

Share premium

Revaluation reserves

Retained earnings

TOTAL SHAREHOLDER'S EQUITY

TOTAL LIABILITIES AND SHAREHOLDER'S EQUITY

0NdNLN 3364NL BNCN 10 J3LL3NCIL dI6SL BMANL

23.0%

22.0%

21.0%

20.0%

BNBNIIAN 3NAIBNL LILLIBNL 3NLICINM
SHARE IN INDIVIDUAL LOANS AMONG 10 BANKS

21.5% 21.6% 21.6% 21.6%

21.1% 21.2%

Oct-09 Nov-09 Dec-09 Jan-10 Feb-10 Mar-10
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TBC GALLERY INTBILISI

On 29" of January 2009, in celebration of anniversary of
Georgian film director, Tengiz Abuladze, TBC Gallery held a
presentation of the book "Tengiz Abuladze - Reflections" and
aprojection of documentary "Tengiz Abuladze".

On 4" of February the Karchkhadze Publishing House
held a presentation of new, illustrated edition of Sulkhan-
Saba'sfablesinTBC Gallery.

On 5" of February a presentation of updated edition of a
book"WhoisWho" was held.

On 10" of February theatre quartet presented a video and
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On 16" of February TBC Gallery hosted an ensemble
Erisioni. During the event a DVD of a new show program
"Georgian Treasure", promo magazines and updated website
were presented. Also a documentary on the ensemble's art
life was projected.

On 23" of February TBC Gallery held an exhibition of
works of an artist, Leila Shelia, who is a refugee from Abkhazia.

On 17" of March Lana Gogoberidze's "Parisian Chronicles"
was presented and her paintings were exhibited.
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On 22™ of March an exhibition "Photography for real
changes" presented works of different photographers
reflecting the stories of sightless and weak-sighted
people.

On 31" of March, TBC gallery hosted an exhibition of
Tushetian craftwork and photos of ethno faces.
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On 6" of February TBC gallery hosted the exhibition-
sale of Keti Matabeli's illustrated books on the theme
"Knight in the Tiger Skin", also her other works were
exhibitedinthe gallery.

On 29" of February a book "Likani Valley" was
presented and ethno-geographical film was shown.

On 18" of March International Finance Corporation
(IFC) carried out a seminar for large companies from
western Georgia.
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